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Equipment Safety Training

At the Cat Rental Store, operators 
experienced an in class comprehensive 
equipment safety training, followed by 
a hands-on equipment familiarization 
session, where they were tested for 
operator competency by equipment 
safety trainer, Wole Akinseloyin. Students 
were awarded a completion card, valid 
for 3 years. This card identifies that 
they have successfully completed the 
Equipment Operator Safety Awareness 
Training Course and have proved they 
can safely and competently operate the 
equipment. 

2nd Annual Pre snow 
Golf Tournament

 

Close to eighty associates attended the 2nd annual pre snow 

golf convention at the Harvest Golf Club this year. The event 

was designed to effectively communicate opportunities and 

requirements pertaining to snow and ice control activities.

During a complimentary breakfast presentation, attendees were informed 
about the scope of services offered by GRM, administrative procedures 
including the importance of daily reporting, the operator’s manual, operating 
requirements, and mandatory skid steer safety training certification.

Scope of Services
GRM honors the “0ne Call does all” 
policy which means we can provide our 
customers with snow and ice  
management, dust control, road 
stabilization, litter control, pavement  
and curbing repair, street flushing, 
sweeping and vacuuming, line painting, landscape maintenance, and 
transportation of materials and equipment.

Administrative procedures
Streetline Accounting Services introduced a new software program which 
enables GRM to provide more efficient route planning and easier reporting 
procedures. The emphasis was on the importance of daily reporting so that our 
clients can be provided with a more timely report on services provided.

Operator’s manual
In order to maintain a high level of operation, an operator’s manual was 
presented to provide information and guidelines including operator 

> Continued on page 2

“0ne Call does all”
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Sponsors
GRM would like to thank the following 
sponsors for their contributions:

• Tiger Calcium Services 

• Freightliner of Kelowna

• Command Industries

• Capri Intercity Leasing

• The Cat Rental Store

• Swiss Skid Steer Solutions

• Waypoint truck & road  

   maintenance equipment

• DEL Equipment

• Winn Rentals

• Spring Fuel Distributors

• Williams Machinery

• Streetline Accounting Services

• Okanagan Volvo Rents

• KEG River Chemical

• Kelowna Valley Insurance Services

• The Harvest Golf Club

> Continued from page 1

requirements, health & safety, reporting, insurance, maintenance, and 
refueling procedures.

Safety Training Certification
Representatives from The Cat Rental 
Store in Kelowna presented the 
group with a clear perspective on the 
importance of equipment safety training.   
A good understanding of safety procedures will lead to fewer accidents and 
less damage to equipment and property. GRM requires that all operators 
handling a skid steer are properly certified.

After the presentations, participating sponsors had the opportunity to show-
case their equipment and services followed by a round of golf at the sun-
drenched golf course.

Prizes were generously donated by our sponsors and included a chance to 
win a Skid Steer in a hole-in-one competition.  

“All operators are
  properly certified”

Command Industries

The Cat Rental Store

GRM Swaploader attachment with 3135 gallon 

antiice tank on 22’ deck

Sander unit on GRM 10.5 yard Swaploader attachment

The Cat Rental Store & Kelowna Valley Insurance Services
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Vernon Seminar 

On October 16, businesses and strata 

management companies were invited 

to a complimentary Snow and Ice 

Control seminar at the Prestige Hotel in 

Vernon. 

During an introduction to snow & ice 
management, GRM’s Daniel Tomelin 
informed the attendees about the key 
features of GRM’s plow, sanding, 
hauling, and anti ice services:
• 24/7 operational and committed
• Reliable and well maintained 

equipment
• Well instructed and certified 

operators
• “site ownership” for operators
• Pre-season site orientation
• Post-season spring clean-up
• Damage repair

Insurance specialist Michael Ostopowich 
of Kelowna Valley Insurance Services 
discussed liability insurance issues, and 
mentioned that GRM has a track record 
of good documented service work, 
which is key when it comes to 
determining liability in slip and fall 
situations. He stressed that individual 
contractors often assume that their 
snow pushing activities are being 
covered under their general liability 
insurance. However this is not the case. 
Underwriters need to be informed so 
that snow pushing can be included in 
the policy.
  
Retired meteorologist Henry Stanski 
presented historical data on the area’s 
snowfall. He gave his perspective on 
weather forecasting and the influence 
of “El Nino” on our local weather.

GRM well equipped for 
 the winter season
The GRM fleet includes a tandem axle 
truck that is equipped with a tank deck 
with 230 GPM hydraulic pump, 4 nozzles 
for street flushing, a rear mounted  
spray boom for AntiIce application, a 
3135 gallon tank for AntiIce supply, an 
underbody plow, 20 and 30 yard roll off 
bins for snow hauling.

In addition, single axle road 
maintenance units with hydraulic driven 
sanders and under body plows, truck 
plows all equipped with a quick (dis)
connect system, AntiIce spray rigs, 
hopper sanders, tailgate sanders, Hwy 
sanders, skid steer buckets, skid steer 
plows, and side walk brushes.
With over a hundred new and well 
maintained pieces of equipment lined 
up, GRM is ready to perform!

“GRM is ready to perform!”



GRM inc.
New Clients
• Home Depot
• SNC Lavelin Profac (Canada Post properties)
• BLJC (Telus properties from Golden to Creston)
• City of Kelowna; in addition to the existing contract for 
   snow removal on 17 parking lots, GRM received a  
   contract for its tandem axle truck operating the  
   underbelly plow and sander on a designated  
   roadway route.
• GRM will also provide back up for Argo Roadway  
   Maintenance to anti-ice Hwy’s 97 and 33.

New Dealer Associates in BC
•	 Glen Voll – Victoria 
•	 Dale Price - Kimberly, Cranbrook, Golden, and Revelstoke.
•	 John Smith – Sparwood, Elk Valley
•	 Linden Wanek – Creston, Yahk, and Kingsgate
•	 Gord Allen – Field

	 We welcome Victoria based Gord Clark and Dawne Kerwin to the GRM team.
	 Gord will be responsible for business development, while Dawne will provide 

administrative support.

Contact information

Our experienced team is ready to assist and answer all your questions.
Call 250-878-3195 or e-mail management@grminc.ca for detailed information  
on our year round services.
 
Please visit our website www.grminc.ca

Follow us on Twitter @ GRMinc

Global Roadway Maintenance is committed to quality service and customer satisfaction.

Year round  
services
In addition to snow and ice control 
during the winter months, Global 
Roadway Maintenance focuses on 
innovative products and services that 
provide year round road maintenance 
solutions for both private industry and 
government. Our year round services 
include street flushing, dust control, 
road stabilization, commercial land-
scape maintenance, fire suppression, 
deck service/container hauling,  
material hauling, and waste  
management. 
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